
If you have questions about which providers will be in our network for 2017 or 
if you need help finding a new health care provider, let My Care Navigator 
help. There are three easy ways to use this helpful service.

NEED HELP FINDING AN IN-NETWORK PROVIDER? 

CLICK
Mycarenavigator.com

Use the latest technology to get answers to common questions … or find a 
doctor with our easy-to-use online provider directory.

CALL
1-888-BLUE-428

Talk with a knowledgeable My Care Navigator representative.

VISIT
Highmark Direct Store

Meet with a representative in person. To find a store near you or to make an 
appointment, go to highmarkdirect.com.

Follow us on Facebook, Twitter and more 

Highmark is interacting with our members in new and different ways.  If 
you use Facebook, Twitter and other social media, you’ll want to visit our 
pages to stay on top of changes, learn what other members are saying and 
get helpful information to make the most of your health care coverage.  


